Trauma Responsive
Online and LMS Course
Design and Teaching

What is Trauma Responsive Online and LMS Course Design?

“To think about online strategies that restore what trauma takes away, we
can put on a trauma lens through which we can see what changes can be
made.”

- UCI Division of Teaching Excellence and Innovation

How Does Trauma Impact Learning?

“Trauma impairs our ability to make decisions, remember, and learn”

-Mays Imad (Professor of Genetics, Biotechnology, and
Bioethics at Pima Community College)

As a result, students may have a hard time:
Keeping track of changes in your class
Making decisions about learning (e.g. overwhelm leads to feelings of "l can't
do it")
Prioritizing assignments
Planning
Engaging with classmates or the subject
Managing their time
Remembering details or content
Resisting the urge to quit (the ability to stand in discomfort becomes
difficult)
Focusing on learning (concentration, memory/recall)
Problem solving and understanding cause and effect relationships
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Strategies and Considerations:

The following suggestions are not exhaustive but rather a jumping-off point
in which to begin to think about online course design, teaching practices, and
approaches through a trauma lens.

When Organizing the Learning Management System (LMS)

* Practice: Implement the Blackboard Online Course Template
*  Why: The design offers a predictable and consistent format to aid in ease of

navigation

When Selecting and Adding Content

* Practice: Consider providing specific concepts/ page numbers to focus on
for extensive readings

* Practice: Consider the amount of time of the video - emphasize what part of
the video is critical

* Why: Trauma affects learning, memory and concentration. Highlighting
important components of material can support learner success

When Organizing the Learning Management System (LMS)

* Practice: Include instructions for the breakout room activity in a link in the
chat box for easy access

*  Why: Trauma can impact the ability for a student to concentrate, retain
instruction, and recall activity details necessary to fully engage and
participate

How to Get Started:
For more information on how to adapt your practices for trauma awareness, please
see the Trauma-informed Checklist For Higher Education Instructors (Gunderson et al.,

2023).
Please email CTLS Learning Designers to further explore online course design
considerations to support the learner experience.

Additional Resource:

Explore Trauma Informed Pedagogy from Red Deer Polytechnic Centre of Teaching,
Learning and Scholarship for additional information.
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https://rdcca.sharepoint.com/sites/ctl-resources/SitePages/Import-the-Template-into-Your-Course.aspx
https://rdcca.sharepoint.com/sites/ctl-resources/SitePages/Bb-Course-Template.aspx
https://docs.google.com/document/d/1gWiMWB4aMFpZMW9Ij7NApoDM4tesXxiR/edit
mailto:ctls%40rdpolytech.ca?subject=

Resources and Supports:

Counselling Services at Red Deer Polytechnic provides students with information,

resources, and support regarding some of the most common issues college students

may experience such as academic performance, addiction & substance use, mood
& mental health, relationships, self-image, sexuality & identity, stress, coping, and
overall wellness.

Individuals can call, text, or live chat Alberta 211 if they are in need of mental
health support, can’t pay for pills, don’t know who to talk to, can’t afford food, or
don’t have a place to stay.

Individuals can call the toll-free 24/7 telephone service, Alberta Mental Health
Hotline at 1-877-303-2642, which offers help for mental health concerns for
Albertans. It is a confidential, anonymous service that includes crisis intervention,
information about mental health programs and services, and referrals to other
agencies if needed.
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